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Should the horse and trailer be damaged, all items needs to be mentioned on the claim form

Copy of ID / Passport for foreign drivers

Digital Assessment Claims

Photos of the VIN plate

Licence Disk

17. General view / photos of the item all around

18. General view / photos of all the wheels

19. Clear photos of the damages claiming for

20. Clear photos of the interior and millage
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Tracking Report 10.



It is a condition precedent to Insurer’s liability that in the event of a claim you act as follows 

 

1

 

In the case of theft or hijack and as soon as the occurrence is known, immediate notification must be given 
to the VAPS HCV Assist call centre and the VAPS HCV claims department must be notified as soon as 
possible but not later than 2 working days after the occurrence. 

 2  Take all reasonable steps to recover the stolen property and to discover the guilty party. 

3
 

Advise VAPS HCV of any claim (other than theft, hijack, or a claim from a third party), as soon as possible 
from the time of the occurrence that may lead to a claim but not later than 10 working days after the 
occurrence.

 

4
 

-
Inform the police as soon as possible and in any event no later than 24 (twenty four) hours following the 
accident or theft of property.

 

5  

Complete a claim form as soon as is reasonably possible and provide VAPS HCV with all material
information as requested. The Insurers will be under no obligation to proceed with a claim if you do not 
provide, in full, the required information.  

6  Provide VAPS HCV with material proof, information, sworn declarations and any other documentation 
that may be required as soon as possible.  

7  Provide  VAPS  HCV with the particulars of any other insurance that covers the same events as any 
section of your VAPS HCV Policy.

 

8
 Immediately forward to VAPS HCV any notice of a claim, communication, written summons or other 

legal process issued or commenced against you in connection with the occurrence.
 

9
 Foreign Driver’s Licenses – Please ensure all Foreign Drivers have a valid license and PDP. Contact Leigh 

at Check-your-driver at leigh@check-your-driver.co.za or 084 597 6542 to verify any Driver’s license
 

10 Accident Towing & Mechanical Breakdown Towing VAPS 24/7 Number – 066 251 3044
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