ROC
Renasa Online Claims

1. Logging In, and Forgot Password

You will receive the login name
v
once you are loaded on the

@ Realtime Online CIQims system

/“' You choose your password

Login

User Name [Yolanda du Toif X Login to ROC using the login button,
Password [sesscsscce P click on the button and not next to it

Remember Me
\ Click in the box for ROC to keep your

details on the screen. If you tick it you do
not have to complete it every time you

Need help / support? use ROC

Tel: +27 (11) 380-2158  (08:30 - 16:30, Monday to Friday)
Email :  support@roc.rensss.co.zs

Copyright © Realtime Online Claims 2007

Once you are logged in on roc you will have the home screen in front of you where you can search
for the claim that was registered or you can add a new claim on ROC

e & https;//roc.renasa.co.za/SearchNew.aspx j d
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If you have the SPM number you enter it on
the open search bar and click on the search
button for the claim to open

Click on the word claim for
the drop down to open
with more options




2. Registering a new claim on ROC

Logoff

—— |
\t \ Select the -add new- option.

The claim option list has the Click on the word -add new-
option — Add New

The next screen will come up for you to select if it is a domestic claim or commercial

B Select Claim Type

lease select a new claim type.

[ Domestic

Commercial

Body Corporate - Sectional Title

Engineering Select the domestic or commercial option —

Farmers - click on the + sing for the list to open.

[~ Guarantee

B Linksave Domestic — RGT41134 policy number
Commercial — RSG30562 / GBR30563

You now have to select the section and sub section for the claim

% Select Claim ype
R

Please select a new claim type.

If it is domestic — select the + for the
domestic dropdown

- Electronic Equipment
;] Extended Personal Liability

;- Home Owners

Houss Contents
The list with section wil be available

select the section — motor — for glass
claims

- Vehidle Theft

i Vehicle Accident

Select glass for the windscreen claims




The home screen will open for you to complete the information:

OO - ".. |
1 Claim | Senice Providers i\ Report X Lefters. ) Costing | K i\ Towing/Release Fees ) Car Hire \ Salvage Y\ Thid Party Attachments \ Notes ) Estimates \ Authorise Payments 1-
\ Glass Claim - Insurer Details 3
2 Tnsurer [ RENASA INSURANCE GOMPANY LIMITED v] SP ClaimMio (New Claim) E
— e [Smit & Kie ] Palicy No 6 -
Refer to Email [yoandagsmitccoza Insurer Claimhlo [
A/ Branch [Smit & Kie V] Claim Specilist W v
Caim Status & v Claim Specialist Contact No (015 307 5587 7
Ciaim Sub Status 1
4 - scheme [Domestc Polcy | Natural Peri Natural Peris List
«‘ CAT Code F—
/ - Claim Type Domestic - Motor Rap Pricng [
5

1. Insurer — this will always be Renasa

2. Broker — Renasa claims will be Smit&Kie and Xenturion claims will be Xenturion. Choose from dropdown

3.Refer to email—-this will be the task nr mail.Your mail will be on the claim once you start — change to task number mail

4. Branch — this will always be Smit&Kie — do not change it to something else, only use Smit&Kie

5.Scheme and Claim type is what you choose when you start to register new claim-make sure you choose the correct options
6. Policy number — this is your Flexi policy number — RGT41134/RSG30562

7. Insurer claim number is the claim number you get on Flexi when you register your claim — it will be filled in with Renasa
claims for you

\ Jd 1 Client Details

Insured Telephone No 2\“

Telephone Nui’”‘l” 2 ID Numbe [ 4

Risk Address Post Cod I \
T3 5

1. Insured — the clients name that is found on Flexi

2. Telephone no 1 —the insureds contact number — on claim form/quote or flexi

3. Risk address post code —if it is Tzaneen — 0850 — area for the claim

4. Telephone no2 — if you have a second number for the client, if you do not have a second number use the same
number that you used at telephone number 1

5. ID number — if you have the ID number fill it in or leave it blank if you do not have it

| Vehicle Details

Make —— | 1 VIN No 8

Model Englnal 9
2 b DD MM YYYY  hh mm
Year of Manufactu 3 Loss between (dd mm yyyy) [66 [o0 [oo00 oo [oo
Vehide Mcahm\{\z'i and (dd mm yyyy) Copy ’E ’E ’W ’E ’E
10 > 11
Description Of Loss— |

Pravince Please Select One

Type of Damage _/—IF> 6 ~ Excess(es) /”” 12
—— » 7
Vehide Registration No — |
1. Make — the make of the vehicle — Ford/Mazda/Volkswagen

. Model — model of vehicle — 4.2 D/C — the description after the make of the vehicle

. Year of manufacture — the year model of vehicle — 2017/1998/2002

. Vehicle location — where is the vehicle — see on claim form for town/province — Polokwane/Tzaneen
. Province — if the vehicle is in Tzaneen — province is Limpopo — see which province vehicle is in

. Type of damage — choose from dropdown — normally stone damage

. Vehicle registration number — if it is not on Flexi use the reg number on the claim/quote form

. VIN no — this will be on the policy schedule with the vehicle details or on the claim form

. Engine no - this will be on the policy schedule with the vehicle details.

10. Lost between and — this is your date of loss, use same date at both sections, use your own time if you don’t have one
11. Description of loss — stone damage / what happen according to claim form

12. Excess — type out the excess not just amount — 25% min R350 or excess waiver or no excess

O 00N O Ul b WN




Where is Vehicle

OP\N:E fill in all home OR all work address details

Home Address Work Address
Unit Na, Complex Name [ Unit Ko, Complex Name [
Street No. Street No.
Street Name | = 1 Street Name |
Suburb | Suburb |
Postal Code Postal Code

Additional Details

0GS Accepted By|not accepted
OGS Appointed | NO

s | - By 4 P

1. Address —insured address on flexi schedule
2. Select submit for the claim to be register on ROC — do not click cancel because you will lose all the

information you typed

Once you submit the claim — the page wil reload and you will have your SPM number.

The first page you were working on has closed and will look like this:

Soim araion

Date : 09 Oct 2018, 14:29

User : Yolanda Jacobs

T0)) Realtime Online Claims o e

B Clsim Number

1. SPM number — you will be able to see the SPM number in the search bar
2. Claim and SPM number will show if you completed the first page
3. Select use to go ahead with the claim on ROC — the page will open again once you select use

Now your claim is register on ROC and you have the
SPM number.

See page marked — completed first page — before
submit and after submit so that you can make sure you
did not skip any information.



3. Attaching your documents after registration

1. On the top of the page you have a selection bar with different options — select ATTACHMENTS
*click on the word attachments for the page to open*
s Downoads Pa ) R e

Date : 05 0ct 2018, 14
User : Yolanda Jacobs
SPM: 424661
Client : LOUW MR E

| laim | SeniceProviders | Repot | Leflers | Cosing | Glass | Carbie | Savage | ThidPaty Macmmtﬂuhes | Estmates | Authorise Payments |

| Glass Claim - Insurer Details

The page will now give you the option to attach your documents on ROC:

|' Claim ' Service Providers | Report ', Lefters . Costing  Glass  CarHire ' Salvage , Third Party | ' Motes

| Claim Summary

Claim No : SPM 424661/10/18 Int Claim Mo : LOUWEOO1-0011 TEST

Claim Status : Pending Claim Sub Status :

Service Provider Selection

Select Service Provider [(internagy ~ L i) Internal is only visible to Claims Technicians.

After adding attachments, dlick here to control the Attachments that a service provider can see.
Add New Attachment i view All Pictures [¥] Fast Picture D D, PDF Softy

Pictures (newest first) |

PDF/DOC/Other (newes

2. Select the word: + add new attachment and you will have a screen to attach documents

Filename | ~ Browse... e
Description | e 2
Third Party [ Mot ]
Attachment Type

| Claim ', Service Providers Attachments Invoice Legal Costings
L Quote []&C Audit Invoice [_| Third Party's drivers license [Jinterim costings

| [ |Delivery Note [ | additional repair invoice [ | Third Party ID Documents [ |Final Costings
[ Electronic Device Inveice [ assessor Invoice [ Iwehicle Registration Cerfificate/HP
[[]ASM Dealer Stocking Invoice [Ccar Hire Invoice Agreement Photos
[1ASM Towing Invoice [[1Repair Invoice [ |affidavit of Nen-Insurance [ ]of insured vehicle

E | [ ]assessor Report [ ]storage Invoice [|Description and sketch of the accident | [ | Of third party vehicle

[ Audatex [ Towing Invoice []Third Party Quotaticn []of incident location

Select Service Provider [Onternall [ sutharisation of Repairs [IRelease Fee Invoice [_|Third Party Assessor Report T

- . [[ctaim Form [[]Relocation Fees Invoice [ Third Party Repair Invoics -

After adding attachments, dick here to [l Copy of Reg. Dot [JWindscreen Invoice [ |Photos of Third Party Vehicls [[Jauotation
[ Orivers License [JOCLS Invoice [IThird Party Scope of Cover LlsagBhned

ﬂAdd New Attachment | [ ]identity Document []eSS invoice [insured Scope of Caver [1Sattioment bt S Eank
[ Jinvestigators Report [C]TP CSS Invoics []Letter from Insurance Company DSTQ"EG AL

[_ [locLs ¥ File Fee [JOLA Invoice confirming that they are not claiming [ signed Disclaimer

\ []OCLS TP File Fee []@randmark Windscreen Invoice [|Letter of Demand [[Iwitness Statement
1 [ |Rejection Fee [ Auto Magic Invoice [Isummons [CJother

[]Ombudsman Fee [ |Rejection Letter Ceu

[_]Commission For Lit & Mon Lit Fee

Attachment Details b
I |

Note: You can scroll down to add more attachments | upicad | Exit

1. After selecting ‘add new attachment’ the screen for attachments will be open

2. At the top of the new page, click in the open space next to where it says ‘filename’ or click on the word browse, a new
screen will pop up for you to select from

Upload Attachments This screen will open,
Attachment Details HH H
Filename T Som [om e omror e - | 8iving you the option to
Description I
Third Party Not Applicable & Choose File to Upload attach a document
Attachment Type
T T el 4 [HM : ThisPC » Desktop ~ | @| | Search Desktop o
et lna Orasnise = Newfolder ™ @ | Selectthe document you
[ Electronic Device Invoice [lasse ~ S e = B e e -~
g ] B This PC entTraining
[ ]AaSm Dealer Stocking Inveice [Jcary - —_
[]ASM Towing Invoice [IReps B Desktop ¢ | saved on the deSktop
Ass R Sto = = E = .
S Do B Documents i —w—sama——P| claim documents and the
[ Autherisation of Repairs Crele & Downloads Chrome Al ghanual UPDATE
[]Cleim Form Clrelel b Music “OREEETE other documents
[T]Cepy of Rea. Doc. [CJwind = Pictures
[]Drivers License [Cocws = e Q,
[Jidentity Document [Clcss i videos ﬂ P @ S 2<) ;j‘ F .
[Jinvestigators Report e i Local Disk (C:) SANTAM Send To Shene - Shene SK Leave SK Portal Once you C||Cked on the
[[]OCLS Recovery File Fee [Jora s Resificted Shate Dgf‘uware = Chrome
LYoot aue e Cloen = — “| document you want to
EEZTJZ‘:::’!Z:EFEE [ amrtie File name: | roc 1 - \ All Files (*.4) & y
Jetamemisesin Eoe L Hion L Eae upload —click on the word
open




*you cannot attach more than one document on the same tab but you will see, if you scroll down
you have the option to attach more documents and you do not have to go out of the page and re do
the proses for each attachment — attach all the documents before you select upload*

o b PR CE I "
éﬁmﬁ-ﬁﬂm« g Tapna
vt
thed Party - = - Option to attach more
ey e Legat Cossnga document but not on the
[ ] s it [T AL gt rendew [ Thas PEry ka8 Metsd i coamngs . , .
|| Enlrwmey iictn ||~ mepas precs | Towrs ity i Botrens | P Eritigm same tab Just on the
[t Devie rescs [ Amwwsmanr v [Tt Ry abion Caritc e s 6
||t D Shenkore Freoee | o i i AgreaTrent France
C C : same page
[T R r— [ inpice ALt ol v lemaason [ e s
|_| Aot Timpet b e b [ Deescriphinn st staich of e skt |
:_'*p-.. I "rmm ol P e el iy
| sl o of Lisrarn | Nipbaswe Fre e [ s Packy Bamarnsr Pt
Iml=Tl | Fadacaicn Faey imems
ooy ol Py D | | Wt o
[IDmmm Licsss [C1ons krscoe
| ety Dedaswa [T i
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[ 75 Fie Fas || Gtk wiricreen
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= | : documents you can click on
ot I the upload button
Bl Fry ot e aras =
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Al Ty b & g wencn APl o M LT el i .
e Bap i it I Dasommon s ket e st |4 o gty oy the exit button —when the
tamre |Tomag v it Pty Caotetions i o . ..
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-} :"“"_' T o — | Camtmrzm . . .
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The documents you selected to upload will now be on ROC

| ciaim | SemicoProviders | Repot | Latters | Cosng ' Glass | Cartire ' Savage | ThindParty \ Attachments | Noles '\ Estimaies '\ Authorise Payments '\
| — |
Claim No : SPM 424661/1018 Int Claim Na : LOUWEDG1-0011 TEST
Cisim Status : Pending Claim Sub Status : Cisim Type : Glass
Select Service Provider [Tinternan L) tntemal is only visible to Claims Technicians.

After adding attachments, click here to control the Attachments that a service provider can see.

Add New Attachment View All Pictures [¥IFast Picture Dovnioad Download PDF Software Download Speech Software
PR |l et i) b Y PDF/DOC/Other (mewest first) |
Filename roc 1.pdf 1

~a | Document visible on the screen that you selected

Load the documents in the following order to make sure you have loaded it all:

1. Claim documents

2. Premium confirmation

3. Policy schedule

4. Claim record

5. Invoice for payment — this will be the last attachment, you will receive the invoice from the
supplier




4. Update the estimates of the claim

Select the estimates tab at the top of the page

me Online Claims

e

b s
Claim ' Motes

".‘ Service Providers

% Report ' Lefters |, Costng ', Glass | GCarHire |\ Savage  ThidPaiy | Aftachments

Claim Summary

1. Click on the word Add estimate so that you can load the claim amount.

‘ Claim ‘.‘_ Service Providers Report Letters .‘.‘_ Casting ‘.\ Glass |\ CarHire “" Salvage Y.L Third Party .“_ Aftachments ‘ Notes ] Estimates ‘:‘.. Authorise Payments CI|Ck On the Word
A v )
| Claim Smemary add estimate
Claim Mo : SPM 42466111013 Int Claim Mo : LOUWEOD1-0011 TEST
Claim Status : Pending Claim Sub Status :
Financial Breakdag] Type in —own damage
e ADD ESTIMATE I
i || pere—m Initial Claim Estimate 0.00]
Estimate Type d Initizl Broker Estimate
i L ——— S== Select own damage
Estimate Class | Own Damage . e »
Estimated Excess Value | 123400 - Total Reserved from the dropdown
F— S — et Add Excess Paid to Date
Reason: claim value on quotation | | ~__ [ i ! B.,—mat..m..g.a..d—...,:w.m
T = Total aim
£ Insert the amount of the
el claim before you deduct

4«

Click save for the estimate to save

the excess
2. Add the excess on the claim
1. Click on the
Claim ' ServceProwders ' Repol | Llsflers | Cosing |\ Glass | CarHis '\ Sabage |, ThidPary | Aftachments ' MNoles "‘-‘._ Authorise Paymer add excess
Claim Summary
Claim No : SPM 424861/10/18 Int Claim No : LOUWERO1-0011 T
o st - Pencing R 2. Type the word
= | excess in the first
R — ' b
Add Estimate it 1) ta
Name Estimate Class Value Reason Changed By Modified /‘mﬁ:’
own damage | Own Damage = 1234.00 dlaim value on quotation W
Tored P I | ™% | 3.Select the word
5. Type out the Excess Type |EXCESS ~ 1 Jetmaredo basic f h
R excess. 5%min R350 Excess Class— Basic 2l L" e asic from the
value [350.00 sl dro deWﬂ
exc g 25% min R3
: Rﬁﬂy//:} \\
6. Click on the save I 4. Add the amount
History b tt t th Save Cancel *

utton to save the excess \ that you worked

Excess History out on the claim

After the estimates have been updated you are finish with the registration part
of the claim.

You now have to wait for your invoice and once you receive the invoice you
will attach the invoice on ROC — using the steps for attachments.

Once the invoice is attached you can request the payment on ROC



5. Requesting payments on ROC

e | At the top of the
Claim Service Providers \ Report Letters Y\ Caosfing Glass \ Car Hire Salvage Third Parly “-\ Aflachments Noles Estimates 1 Authorise Payments '\/‘/} page C"Ck on the

= word authorise
Claim Mo : SPM 424661/10M15 Int Claim No : LOUWEQ01-0011 TEST
Glaim Status : Pending Claim Sub Status : payments

B : Please Note only the accounts Department can approve sup|

Add New Manual Payment / CIICk on the Word: + Add new
— manual payment

Supplier Type

No records to display.

- A new screen
&= Add New Manual F'ayment Selﬁct Payrnent Supp ier 2 .
—— — e ] will open after
Select Payment Supplier - SPM 424661 . .
H PP you clicked on
i
|]

Fayment Type : [Mone | "Required | the add Manuel
Payment Supplier : [ Please Select ~ [-Required |
OoR — payment button

Search by Account Mumber @ I

Sanduus Paymant ||

has been paid on these claims before

If you are not able to find the supplier you can dick here to request a new payment supplier.

= —— - —_—_——— .

1 E Add H-l:w Marlual Payrnent Selecl Fa'yment Suppl[er

']

Wiwml

Payment Supplier :

Agsessor On the new screen
Audit

Bank you have the

Search by Account Number : | 52T Hire ; | option — payment

ek e—— type — select from

Insured : the dropdown —

selected li Inwestigator
e S Bt Legal Recoveries Glass

Legal Third Party
Pansl Beater

i J Replacement Vehicle ———e—————— |
NE : Please Mote only the accou g::::g: e suppliers on the system. This also includes payments made to the Insured.
Suppfier
G o Add New Manual |Third Party
. | vet
Once you selected
Glass at the
Select Payment Supplier - SPM 424661 payment type the
next step will be
Payment Type : |Glass Bl .
Estimates Total & (Estimates loaded on this payment type) available

Paid Total : (Payments loaded on this payment type) Select the Supplier
Payment Allovwed : (Estimates fess Paid)
Glass Supplier Group - you want to pay.

Payment Supplier : : -5 If the invoice is

Search by Account Number : § from AUtOboyS -
select Autobovs

00

Excess Total : .00 (Excesses loaded on this payment type)
00
00

dd New Manual Payment

Supplier Type Estimated Total Amount

Mo records to display.




Select Payment Supplier - SPM 424681

Payment Type -
Estimates Total : R 1234.00 (Estimates loaded on this payment type)
Excess Total : R 350.00 (Excesses loaded on this payment type)
Paid Total : R 0.00 (Payments loaded on this payment type)
Payment Allowed : R 1234.00 (Estimates fess Paid)
i Suppte Croun

Payment Supplier : | CLA
ORrR

Servtiby Acermt Murabers

Add New Payment -

424661

| Supplier 1D : Payment Type
. Estimated to be Paid :
ol Total to be Paid :

Excess Amount :
Discount (Rand) :

Discount (%) :

.'__r_
I
o
a
a

Payment v

2. Total to be paid is the
amount on the invoice
before you deduct the
excess

3. Excess amount is
the excess on the
invoice that the

Total Payment :
weestitgsl| D

—=
=

Date Invoice Received : 6

Date to Make Payment :

insured paid

| have selected the following Accour|
Supplier ID : 96
upplier Name : PG GLASS T/A DI
‘ount Humber : 90050
Branch Code : 205
Vat Number :

Selected Supplier has been paid on|

1. Click on the
Continue
payment button f

Client Ref/Inv Number :
Description of Payment :

TEA

MNotes :

18157
19688
0752

1107

Other payments of this Payment Type that have baen made on this claim.

Payment Suppliar Status Reference

No records to display.

Payment Amount

4. Reason for no
- | excess —select from

N the dropdown a
9 - .
reason if insured do
not have excess -
Description

waiver

5. Invoice date — this date will be supplied on your invoice
6. Date invoice received — you do not always get the invoice on the date that the invoice was printed so if the invoice date
is 08/08/2018 but you received it on 12/08/2018 — you use the 12/08/2018 in this section

7. Date to make payment — Roc will only allow you to choose a date 30days after the invoice date, so if the invoice date is
08/08/2018 your payment date will be 08/09/2018
8. Client ref/invoice number — the invoice number will be on the invoice you received, make sure you use the correct
invoice number for the payment.

9. Click on submit for the payment to be loaded

Add New Payment - SPM 424661 B
P
Supplier ID : 56 Payment Type : Lot :
Estimated to be Paid : {as per Assessment and Audit) -
Total to be Paid :
Excess Amount @ Reason for No Excess : [
Discount (Rand) [7 Discount (36) : 0.00
Total Payment =
Invoice Date : Date Invoice Received : 20 15-00-02 T =]

Date to Make Payment @

456789

Client ReffIny Mumber @ | 1235

In order to improve the efficiency of claim payments and avoid the restating of incorrect bordereau’s |
payment of supplier invoices is 30 days from date of invoice.

Description of Payment : [NManual Payment

Other payments of this Payment Type that have been made on this claim.

Payment Supplier

Payment Amount

ADDED

Payment has been added

Reference

Add New Payment - SPM 424661

Supplier ID :

Estimated to be Paid :
Total to be Paid :

Excess Amount :
Discount (Rand) :

Total

Invoice Date :

Date to Make Payment :

Client ReffInv Mumber : [ 123456759

In order to improve the efficiency of claim payments and avoid the of ‘s |, the
payment of supplier imvoices is 30 days from date of invoice.

Payment Type : Lok
(as per Assessment and Audit) ]
e R —
Discount {%) :
Date Invoice Received :  2018-00-02 i s

Description of Payment :

Motes @

Other payments of this Payment Type that have been made on this claim.

_Payment Supplier

Payment Amount

ADDED

Payment has been added

Referance

You will see the green
message payment has
been added after you
successfully loaded the
payment

Exit this screen by
clicking on the X




[ e N o o

~
\ i

carie ' sage | rwaran | aeowmens v e |

\ \

Claim Summary

| The payment will

Claim Status = Pending

Claim No : SPM 42466110718 Int Claim No : LOUWEG01-0011 TEST

Claim Sub Status : Claim Type : Glass.

[

now show on the

N8 : Please Note anly the accounts Department can approve suppliers on the system. This also includes payments made to the Insured.

Add New Manual Payment

INo records to display.

screen and give you
the option to delete

Possible ments to be made on this ¢

Financial Breakdown

Estimated Outstanding
Total Cost of Claim
Recovered from TPA
Sslvage Received
Total

0. 00|
©.00|
1234. 00f

and approve

Click on the
approve button for

nl

the payment to be

10-2018

" = Invoice Est Total "
Supplier Type, | Supplier  Transaction Type  Tnvoice Date, 0% Payment Date C Excess | Discount, | Reference Fast Track Payment (Y/N) Added by, Date Created
PG GLASS Vitnd
Glass TA Payment 09-03-2018 | 09-03-2018 | 10-02-2018 | 123400 | 88400 | 35000 | 000 | 123436789 Manual Payment N oo | 0.
DIGICALL

Jacabs.

approved

Apprave

Payment will move to the
authorisation tab with the

Payments Added

Supplier Type Supplier | Transaction Type Tnvoice Date.

[No records to dispizy.

Invoice Received Date

Paymernt Date EstAmount  Total Amount Excess  Discount  Reference

Description

Fast Track Payment (Y/N) Added by

Date Created

option to delete — you can

Ft
Supplier Type | Supplier  Transaction Type  Invoice Date 1+ -

Received Date

Glass 09-03-2018 | 09-03-2018

DIGICALL

Payment Date

10-02-2018

Est Total
Excess | Discount | Reference

Amount | Amount WS

st Track Payment () £

Date Created

Volanda
Jacobs

123400 | 88400 | 350.00 | 0.00 123456789 Manual Payment N 10-10-2018

Payments Authorised

Status

Authorized

| wdelete the payment if you
made a mistake. If the
payment is correct you

can hand your payment

Supplier Type  Supplier  Transaction Type  Invoice Date  Invoice Received Date

After paymen

Payments Approved

PaymentDate  EstAmount | TotalPad | Excess | Discount | Reference

Fast Track Payment (Y/N)

hpprovedsy | DatePaid  Date Created

t was approved by the team leader — wait

Status

BatchNumber

sheet to the team leader
for the claim payment to
be processed

4 working days and go back into the claim for the proof of payment to finalise

the claim.

6. Printing proof of payment

seorch [T o

| 340045]

Type in your claim

" number on the search
bar and click on the
search button

Y e

a8l — 1

Claim Sub

Once the claim has
loaded on the screen —
,click on the word USE

s 5P Status
G SMIT MevM Oxford Loss Adjusters {formerly | DUNCAN — |~
3400455117 | VILM002-0005 | L -tEE | 7Y | GARRUN DW79VLGP | Vijoen & hr | Yolanda du Toit | known as DK Insurance Assessors | HUDSON & | 23 May 2017 14:11 | 19 May 2017 | 2ECC | Unknown | Complete | Use | pudf | Tvos
(PTY) LTD Viljoen & Loss Adjusters) x5S
Click on the

[ Claim ' Senice Providers Report Letters Costing Glass Towing/Release Fees Car Hire Salvage Third Party Attachments Hotes Estimates Authorise Payments | .
| Vehicle Theft - Insurer Details ] authonse payments
Underwriter |RENASA INSURANCE COMPANY LIMITED Claim No. SPM 340045/5/17
sk B — et | word at the top of
Branch SMIT GARRUN (FTY) LTD Insurer ClaimNa VILIM002-0005 |
Claim Status Seffied File closed Refer to Email yolanda@smitk.co za the page
Claim Sub Status v
- - - rsoas awoa T - - - - e L
T N TR R T N T T L R R T

—— =—
— —
pa— A

et e e e e s Ty ———— T —
— (| it o e T—— S — — —
oo oo | oo |0 — Bsw g0 Wt
am o | S v b
. . e Ry T
ama aca | v - = -

Go to the bottom of
the page

Payments being processed

» Will be at the bottom —you
can now see if the payment
was done




If the status shows

Transaction Invoice
Suy T Suy Invoice Date Est Amount Total Paid
ppler Type pplier woiceDate

Type

Payments being Processed or Paid on this Claim

Excess. Discount Referance Date Paid Date Created

Marina

09532/518/63/9/6/2017

paid, it means the
claim was paid and
you can print the

nsured MVUOENVILOEN | Payment | 05-07-2017 | 0-07-2017 000 | 40362885 000 000 | SPM340045 | N fotierhoge | V132017 | 06082017 | Paid Proof
- : roof of payment. If i
Assessor g’;ﬁ:“” ASIErs | o ent | 05302017 | 05-31:2017 000 464550 000 000 | OLA1685S N y;"‘"”:mm 07-03-2017 | 06-08-2017 | Paid 110040/518/63/29/6/2017 | Proof proot of payme t t
; Mars _ shows processing you
CarHire WENVICKEL(PTY)LTD | Payment | 06-25-2017 | 06-26-2017 00 252000 000 000 | 21083 N B e | U0 | 06282017 | Pad | TI0SMO/STE/GERYG/20TT | ook
Total Pnlbtr ~ Repair Work R0 | have to wait another

day or 2 for the proof
of payment

Payments being Processed or Paid on this Claim

Transaction Invoice

Fast

Supplier Type Supplier Invaice Date % ‘Est Amount Total Paid Reference Track Pmt  ApprovedBy H
e e e Click on the
Marina "
-07-. -07-. 13- -08- Proof
Insured M VIJOEN VILIOEN Payment 06-07-2017 06-07-2017 0.00 403628.85 0.00 0.00 | SPM340045 N BaG S e b 06-13-2017 06-08-2017 Paid 109532/518/63/9/6/2017 I WO rd p roof
Oxford Loss Adjusters Marina =
Assessor Payment 05-30-2017 05-31-2017 0.00 4645.50 0.00 0.00 | OLA16855 N 07-03-2017 06-08-2017 Paid 110940/518/63/29/6/2017 | Proof
(Py) Ltd Bezuidenhout
Car Hire 'WENVICKEL (PTY) LTD Payment 06-25-2017 06-26-2017 0.00 2520.00 0.00 0.00 | 21085 N BM;"::mhuul 07-03-2017 06-28-2017 Paid 110940/518/63/29/6/2017 | Proof
Total Pnlbtr Repair Work RO ‘

p Payment ID |508829

I

4 1 Jefr b Bl [ 104
Renasa Insurance Con

i will open for

1. A new screen

proof of payment

View Report

2. Click on the bleu
square save button for

-T2 &
XML file with report data i
€SV (comma delimited)

the

Limited

Notification for Proof of Payment

PDF

MHTML (web archive)
Excel

TIFF file

Word

RENA

INIGRANCE COMPAY

To Whom It May Concern

Renasa Insurance Company via Standard Bank hereby confirms th
has been made:

at the following payment

Paver Netails

— T
_ompany

RENASA

IMIURANCE CORPANY ALAITID

Payment

ard Bank hereby confirms that the following payment

SMIT GARRUN (PTY) LTD

Added

Excess  Discount Reference Description Fast Track Payment (Y/T0)

Discount  Reference  Description  Fast Track Payment (Y/N)

Date Paid Date ¢

Discount  Reference | FastTrack Payment (Y/N) ApprovedBy

Excess  Discount  Reference Desaiption Fast Track Payment (/1)

the dropdown to open

3. Select the PDF word —
click on the word PDF

Once you selected PDF a
new tab will open at the
bottom asking if you want
to open / save

*Click on the little arrow
next to the word Save for
the dropdown to be
available and select the
save as option

Saveas

3/3/6/2017

B > ThisPC > Desktop

T

[

Find | Mext

Organise « Mew folder

windscreen

Saveand open

T
w & Search Desktop 0  T—
- @
= d e
3 4 !
BRIEWE MAILS MAMNU MICHELLE Mew folder
INLIGTING
==,

.}
Contacts docd482482

va

5

| 2018 5
i
| MICHELLE INLIG A i
| windscreens AMDER
R. E N 4 | YOLANDA SERTI ey
INIVEANTE COmY ==
s OneDrive i’
£ This PC
B Desktop y
File name: | Proof Of Payment
that the following pz
Save as type: | Adobe Acrobat Document

~ Hide Folders

A new screen will open for
you to save the document

L 1. Make sure you select
Desktop before you save

b 2. File name is proof of
payment

v 3. click on the word Save for
the proof of payment to save
on desktop




7. Finalise claim on ROC

After the payment make sure your estimates have been updated :v

7 uthorise Payments '\

Claim ' SemviceProvides ' Repot | Lefiers  Cosing | Glass | Towing/ReleascFees | GarHire

| Ssaage

Y ThidPay | Aftachments | Motes T Estimates

Claim Summary

Claim No : SPM 340045/5/17

Claim Status : Seftled-File closed

Int Claim No : VILJMO02-0005

Claim Sub Status :

Costs
Name Estimate Class Value Reason
CarHire 252000
Assessor Fee Own Damage | Oun Damage = | | 464550
Own Damage W 40362885 | (from 409931.00 to 403628.85) UPDATE

Total R410794.35

daim T
Financial Breakdown
Base Cost 2000. 00|
Initial Claim Estimate 52718.00)
TInitial Broker Estimate 409931. 00
Changed By Modified Estimates 410734, 35
2017-06-28 05:51 upd R e
2017-06-08 08:52 upd Total Reserved 410794. 35|
2017-06-08 08:50 upd Paid to Date 410734.35/’
Estimated Outstanding 0. 00|
Total Cost of Claim 410794, 35
Recovered from TPA 0. 00|
Salvage Recsived 0.00
Total 410794. 35|

On the top of the
page click on the
word estimates

Make sure you have a
0.00 at the estimate
outstanding

If the estimates is updated you can finalise the claim

Cash in lieu
=M Claim not taken up

Claim Prescribed

Claim Under Investigation

Claim within excess

Dormancy 6 months

Drawing Duplicate Registration Papers
Error

Ex-Gratia

File closed — No cover

File Closed — Mot Taken Up = X = X X T X X X =
File closed — P ing Third Party " 7 Towing/Release Fees A Car Hire X Salvage N Third Party X Attachments \ Motes % Estimate
Ombudsman pending = = = .
1 Prding [Theft - Insurer Details |
Underwriter Recovery Abandoned Claim Mo SPM 3400457517
Recovery Complete [ ——
Broker Rejected Policy Mo [RGT41134
Rejected — Awaiting 130 days & Y, ¥
Branch SASRIA Insurer ClaimMo [VILJMODZ-0005
Claim Status ——p» etiled-File closed Refer to Email |yolanda@smitic.co.za
. Settied-Pending salvage
Claim Sub Status Settied-Recovery in progress I

Claim Specialist

Setiled-Third party approach in progress

Claim 5pecialist Contact No

1015 307 5587

Stolen vehicle has been recovered
Third Party Settled

Scheme Unallocated M Natural Peril no | Matural Perils List
WWrite-off
CAT Code i
Risk Class Domestic - Motor Rap Pricing I D.00

1. Click on the word —claim- to go back to the first page of ROC

2. Select the dropdown at claim status and change it from pending to settled — file closed

Details |

[ FAC and Surpl

Insured Name |

I FAC |

I Surplus |

Click on the submit button for the claim to be finalised

*Remember to finalise the claim on flexi after you finalised the claim on ROC*




