
Hospitality and Tourism

Hollard Hospitality offers the following products

www.hollard.co.za

Asset protection cover for hotels, country 
inns, bush and beach lodges, tented camps, 
guesthouses, wildlife and golfing estates, 
holiday homes, corporate ownership lodges, 
conference venues and country clubs. We cover 
all construction types, from thatch and canvas 
through to bricks and mortar.

• Cover for loss of profits/loss of rentals/loss of 
revenue/loss of levies, wages, AICOW, and a 
number of other options available.

• Covers the legal liability that arises from the 
death of, or bodily injury to a guest, or damage 
to their property and subsequent claims for 
financial compensation.

• This product extends to sub-Saharan territorial 
limits and worldwide jurisdiction (excluding the 
USA and Canada).

 Extensions include, but are not limited to: 
- Products liability (vital due to the Consumer 

Protection Act)
- EC directive
- Breakout and relocation of wildlife
- Hunters’ liability

- Guests’ personal effects
- Sub-contractors’ liability
- Spread of fire
- Employers’ liability (SA only)
- Passenger liability for fare-paying passengers

 The 24/7 Hollard Hospitality & Tourism Crisis Call 
hotline, providing:
- Telephonic medical assistance and first aid 

advice
- Medical emergency management including 

evacuation (i.e. arranging of transportation by 
road or air required to move injured guest to 
the closest suitable medical facility)

- Search-and-rescue services
- Roadside assistance
- Tow in
- Courtesy transport
- Accommodation
- Vehicle recovery
- HIV protection
- Trauma and assault
- Legal assistance

• Game-viewing vehicles, vehicles for business 
and private use, coaches and shuttle vehicles 
(ancillary to business), golf carts, quad.
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