FLEXI

Step by step for claim registration on Flexi

1. Login on Flexi

FlexEBroker User Logon

FULCRUM

Flext

| Username

v

Name and surname

Password

Select DB Password — this will be supplied

Select Database %

2. Select policy search

Click on the word policy search

Administration

Wehicle Valuation




3. Search for the pOIiCV—The reference is supplied by the broker or available on

streamline

TR Oci 20, NashE @ Claim for MIAMICANNERS on Policy MIAMI0010008 __ QIENIIETIES QG

ari soct2018  ‘New Claim' Request for Claims from Mari \

Reference from streamline

New Claim (9 Oct 2018) / i
Client? MIAMICANNERS Policy? MIAMIDO10008
Please attach the signed

Broker House NAUDEBROKER]
Claim Form

Broker Louis Insurance Company Renasa

*search this on Flexi*

L Type the reference into the open

Policy Reference DIAGMNO01T Space to sea rch

LTS Policy Reference

. Select find now to search for the policy

or press enter after you typed the policy
reference

4. View client for premium confirmation

Policy [XCHTEAIEG fel =33 14l DIAGNOMAN CC
Status

[agerts [isurers  Jinsrea  [specmitypes ]
(CEAEVE DIAGNOMAN CC,

G Tt EY - 1670 - Renasa Commercial - Monthly
LY TRl - e Renasa Commercial - Monthly (RENMM3M)
Y SV C Brokers - Burger Grobler Normaal
LR B A DIAGN001/0001

(= GIEE R enasa Multimarkill (Updated Nov 20 -
eI PR GAGI450/2872
Muitipie Agents: ll Takeon: l Rz W

LT e e e Monthly Paid in Advance to Broker Premium Type-
Inception Date [[INEIEINE] Effactive Date [IEEEIREN
Review Date (eI LY Effective/Endorsed ERHU{FIEYS

Click on the word — view client

(375 ol 156581 - ADDED CANON COPIER

* . .
Future Debit First/Endorse a new screen WI” open If you
Premium:

Fous , click on the button*
ToTAL: Details(2
Commission Content:

Binder Fee Content: [ 000

LAST DEBIT Note Number Policy Total

Endorsements Total

D1709 10,933.648 D/N Details(3) M7 4R D/N Details 11,051.05|

Debit Ordar- Assume Payment- View Diary entries {l_} Manage Documents [l |
Auto Emait /. B R W corcsvis M conatmai M View Emai Loa

Provious Next S
Endorse Print Al Statutory Info

5. Premium confirmation page




| 1. This is the client details page

S @DIAGNOD] SRR -1 01/03/2015

ame
° e L 2. Select menu on this page: it
E— et N will open the client menu
C/O MC BROKERS B e SN015 2070580 gl Con
PO BOX 307 ome te l -
POLOKWANE a o [ 4037416 ,
) 0729242458 | H . _
=5 B a-Take-onpo 3. Select option F —account
el = ’ aims Sos enquiry
UNITANDUSTRIAVILLAGE S AT Account En This will open the account page
INDUSTRIA STREET ’_‘ 4l MC Brokers i il
POLOKWANE Ad S MICHELLE/N002 Michelle Mis N p o ‘.. 5
$7=1 { MCBRODOZ MC Brokers - Burgef or A S S
. mut Age - 4. Select option | and save the
Notes Diary Docs SMS Email Log client details on your desktop
Add Quote (1) Amend Save Savefbxt Exit . .
Add Policy | Add Chient (2) | PriorRecord | Next Record 5 with the claim documents

Displays the Context menu for the Current Client

6. Print premium confirmation

Click on the show all button to see all premiums
— make sure the balance shows 0.00

Click with the mouse on the grey of the
screen — do not click on anything just
on the grey part and press the CTRL & P
on the keyboard at the same time to
print — the print screen will open




= Print >
General  Options

Select Printer

~ Kyocera_Team_Matasha on dcl

5 Microsoft Prnt to POF — | Always select the PDF printer.
= Microsoft XPS Document Writer R R
*Microsoft print to PDF*

< >

Status: Ready [CPrntto file | Preferences

Location:
Comment: Find Printer...

Page Range
®A Mumber of copies: |1 12

Selection Currert Page

() Pages: Collate

Enter ether a single page number or a single =
page range. For example, 5-12

Select print for the document to be saved
to PDF

N
w
o
ok
M

Cancel Aoply
@ Sove Print Output 25 x Make sure you save to the desktop
TR TRiC» Bk v10] |Seth e s or your folder that you created for
Organise ~ New folder B @ .
ANDERGOED  * , : ~ the claim
BRIEWE b 1 i i
MICHELLE INLIG AMNDER BRIEWE MAILS MTCHELLE New folder
GOED INLIGTING . . .
VOLANDASSTIE o Name the document: premium confirmation
@ OneDrive >

Fiename: | YRR
Save 2 type: |PDF Document C-pa) - ~] Select save for the document to be

saved on the desktop

~ Hide Folders

7. Print client details

ext Menu-- Web page Dizlog... X l

A - Take-On Policy

Hedeon| E\C/::;‘o:‘:::" g Flaxmw:ar Report Viewer-- Web page Dialogue » 2 . A new page W| ”
b Delste @3 T+ s T WanRepot V] 1 [ | i [100% v|
F - Account Enquiry 1
G- Print Lattors SMIT rew) KIE BROKERS (PTY) LTD open, select prmt
e 1. Select option | i
1 - Print Cliont Dotat .
S CLIENT DETAILS on this page
BENADOO1 - MR GF BENADE Inception Date: 7I012018
p— == Rermiart ;
P P N Tovie
J— . N —.
cene L oezmesem
o % Eial : benadedeondbomail com Web Address
micrystal Stz + Adve Statuz Cate oA
—
= 4. Select
e
3. After you select i the save
Print Options . t th . t Catiection Day
ey i
Er::lsr the page range that you want to Print prin e prin T g 5avea copy——-o \ (o] pt lon to
P
ages option screen will save a copy
From: f1 To:ft open Select OK Comm Ameuint Manthe
- P on the
__| 1.Inthe next dialog that appears, select the "Open this file" optigrand click the
OK button.
2. Click the printer icon on the Acrobat Reader Menu r T than the print d es kto p
button on your internet browser.

B




8. Go back to the policy screen

31/07 /2017 10,819.90
03/07/2017 AUTO -10,819.90
30/06/2017 10.819.90
03/06/2017 AUTO -10,819.90
30/06,/2017 61495
03/06/2017 AUTO -614.95
31/05/2M7 9,359.73
03/05/2017 AUTO -9,559.73
31/05/2017 -766.34
03/05/2017 AUTO 76634
31/05/2017 24050

[Showcurrent | Menu | | Ext |

Press the exit button

Press the exit button

9. Checking the excess & the section you are claiming on

T TS0 1AGND01/0001 (&1 [7=3 4 Al DIAGNOMAN CC
Status

Insurers I Insured
(= DIAGNOMAN CC,
LTSRS 1670 - Renasa Commercial - Monthly T P Renasa Multimarklll (Updated Nov 20 ~
LTNDETETS Renasa Commercial - Monthly (RENMM3M) P N R GAG9450/2872
N AV C Brokers - Burger Grobler Mormaal Multiple Agents: [l Takeon:- l r/- H
IR B2 DIAGNO01/0001

L Eh S LA Vonthly  Paid in Advance to Broker Premium Type:

Inception Date [AHelelR ] Effective Date [l 017

A e 01/03/2018 Effective,/Endorsed ERLURPAFS

=11 ol 156581 - ADDED CANON COFIER

) !
I:::cp::ion Value Policy Wordi | Computer/Electronic Equipment 206 60
|Motor Fleet Motor 7.092.87
|Renasa Assist - Commaercial Renasa Assist - Commercial 66.00
|Carnection Fee Camection Fee 55.00
Motor Clauses & Extensions Motor Traders 1,021.86

|Motor Traders | sasRIA 89.52

{Dloftheen Secunty | Client Service Fee 985.83
iCuardrlsk Final Rest Cover |
|[ENDORSEMENT APPLICAB... |
POLICY CONDITIONS | TOTAL 10,933.64

Insert After Delete Replace Combine

Previous Next Save Save & Bt

Endorse Print View Client Statutory Info

Select the schedule

Click on the word
schedule for it to
open

Select the section you are
working on. For example,
motor section

click on the word motor for
the section to open




*look at the claim form the claimed items details*
AUTO IMAGE WINDSCREENS

Shan de Joger / Preter du Tort
T 1002, Polokwene, 0700 Crurch str / Kerk str 63

| (015) 291 1131/95 / 084 803 0422 Polokwene
w (C15) 201 1216 0699

The claimed items details will be on
the claim form — see windscreen
claim form for example

WINDSCREEN AUTHORISATION & CLAIM FORM

Claim Number
Date Of
Claims Champion

Claims Champion's Telephane No.,
Champion’s E-Mail Address

Vehicle details will be on claim form

Insured DIAGNOMAN

Insured’s Telephone 0729248458

Broker/Agent . M C BROKERS _

Policy Number 1, H

ooy Mumber Dlaeruond Make sure to check the section you are
Broker Contact Details GlSZBSS%ZU

Bate of icident 29117207 claiming on, if it is a Fridge or TV it will
Description of Incident/ Cause of Damage,

especially ather than stone damage ap ey -
Vehice Do Yer ke e 20 oA AR T / be most probably be contents, if it is a
Vehicle Registration Number DEA3YVGP . .

[Vinkio. oGS 2418 cell phone, check the all-risk section
Glazier to Attend to Claim AUTO IMAGE WINDSCREENS

Glazler Contact Details 015291 1131

Replace or Repair [ mePLaAcE

Glass Replace - Part Number 290346

Glass Replace - Special Features {i.e. Rain Sensor) | N/a
Other Parts Required - Description (Le. Beading) | N/

*make sure the item is on the policy*
If the item is on the policy go ahead
and print the documents.

Schedule Agents [nsrers  Jinswed  [specii types
T S I B

Public Liability
Employers Liability
Liability - (Excess of Loss
Stated Benefits

Group Personal Accident
Computer/Electronic Equipme
Machinery Breakdown

Motor

2005 VOLKSWACEN TOURAN 1.9 TDi...
2006 BMW M3 (E&6) DDNS7IL

2008 TOYOTAYARIS TISDr A/CT...
2006 AUDI A4 2.0 AVANT (B7) TB...
2009 OPEL CORSA UTILITY 1.4i C...
2014 ISUZU NQR 500 F/C C/C CZR...
2006 MITSUBISHI PAJERO 3200 DI...
2011 LAND ROVER RANGE ROVER SP...
2015HOMEBUILT5.C X20TBA ..

79,800 328.23
193,400 FI.57
60,600 280.27
85,300 355.06
72500 £13.23
522,869 2,457.92
221,700 1,089.55
567,500 131234
40,000 8470

*If you dubbel click on the vehicle
the section will open with more
information on the vehicle*

Inception Value Policy Wordi
|Mator Fleet

|Renasa Assist - Commercial
Carnection Fae

Motor Clauses & Extensions
Motor Traders

Terminated ltems
Terminated on-: 26,
2005 CITROEN C21.

*When it is something that belongs under the contents
section / householders you need to make sure the section is
on the policy, for example — if they claim for a TV and the TV
is not specified, you need to make sure they have
contents/householder on the policy for the claim to be
registered *

householders — contents — inhoud
homeowners — buildings — geboue

When you print the policy schedule you need to check the excess page:

Make sure the excess on the policy is 25% min R350 — some policies have a different excess




If the excess on the policy is more — use the excess on the policy!

On flexi — before you print the schedule:

Dubbel click on the word excess page — this can be Renasa commercial excess page or domestic
excess page or Xenturion excess page, the name will be different depending on the insurer

EE R B B B

Sumimary

Policy Details

|Situations

Renasa Commercial Excess 5t
|Policy Extensions

Fire

|Buildings Combined
Office Contents
Business Interruption
Accounts Receivable
Theft

Money

Class

Fidality

GCoods In Transit
Business All Risks
Accidental Damage
Pubilic Liability
Employers Liability
Liability - (Excess of Loss

On Flexi — select the
schedule page

[nswers  [insured | speciatypes

Fire
: Office Contents
| Buginess Interruption
| Theft
Money
| Goods In Trangit
Business All Risks
| Accidental Damage
Public Liability
Liability - [Excess of Loss Cover)
| Group Personal Accident
Motor
I Renasa Assist - Commercial
Electronic Equipment
| Motor Traders
Sasria
| Carmnection Fee

32328
64.58
529 60
50780
26.48
23832
620.32
16.81
336.24
201.76
30.26
3,018.02
§3.30
B1.66
1,166.67
51.B9
55.48
715.06

| Chient Service Fee

Policy [Hegia=iiii] ol [T=]3 | BORDER AUTO CENTRE (PTY) LTD

Status

Renasa Commercial Excess Structure

Sumn Insured: 0 Premium: 0.00

- mouuwuU

Trustees Indemnity

IPRIVATE MOTOR
|Up to R400 000
|R400 000 and over
Windscreen

/ADDITIONAL EXCESS
heft / Hijack

\Age 25 and under
|License less than 2 years
\License less than 1 year

R750 000

Flat ex : of R2 500

5% of claim with a minimum of R2 500

25% of claim minimum R350

5% of gross claim (Will be waived if
vehicle is fitted with a approved tracking

device or gear lock)

Additional 5% of claim minimum R2 500
Additional 5% of claim minimum R1 500
Additional 5% of claim minimum R2 500

COMMERCIAL TYPE VEHCILES AND LDV'S

Dubbel click on the
~ words excess page —
you have to click 2
times with the
mouse for the page
to open

b4

Move down on the

Text Only Section page that Opened

: /v until you find the

section for your claim

Make sure under the
section that you
have the correct
excess — look at the
example marked
with yellow.

LDV up to R9Y9 999 5% of claim with a minimum of R1 500
LDV R100 000 and over 5% of claim with a minimum of R2 000

Theft Additional 5% of gross claim (Waived
when fitied with a tracking device or

mmaokhiliz

Remove Re-Order

TEXT - ENTER to Edit, Click Insert to Add New




10.Printing the policy schedule

Schedule [insurers  [insured  [Speciaiypes |
R L BT R

Public Liability - 2005 VOLKSWACEN TOURAN 1.8 TDi... 328.23
Employers Liability 2006 BMW M3 (E4G6) DDNSTIL FT157
Liability - (Excess of Loss 2008 TOYOTAYARISTISDrA/CT.. 280.27
Stated Benefits 2006 AUDI A% 2.0 AVANT (B7) TB... 355.06
| Croup Personal Accident 2009 OPEL CORSA UTIUTY L4 C.. 413.23

ot et e E e 2014 1ISUZU NQR 500 F/C C/C CZR.__. 2.457.92
Wadiary Droakaown 2006 MITSUBISHI PAJERO 3200 DI.... 1.089.55

GEEF 2011 LAND ROVER RANGE ROVER SP._. 1,512.34 Select prmt on the po“Cy
Incaption Value Policy Wordi 2015 HOME BUILT 5.0 X 2.0 TBA .. 8470

Mator Fleet = . screen

ffRenasa Assist - Commercial Terminated Hems w
Carnection Fee Terminated on: 26/ 2
Motor Clauses & Extensions 2005 CITROEN C21.51 VTR TBA
| Maotor Traders
MNorthern Security
Cuardrisk Final Rest Cover
EMDORSEMEMNT APPLICAB...
POLICY CONDITIONS
SASRIA
Client Sarvice Fea

Combine
Save & Bt
Statutory Info

Select view / print —
you do not have to
select or change the

Print policy summary et I options for claims to
Print statutory notice print the schedule

Print policy schedule
Print totals summary

Print endorsement summary Print before schedule?

Print statutory variation No cutstanding endorsements
Print premium calculations
Policy Schedule Options

RGN All sections v

Print banking details W

Print declaration SUINEEE No declaration records

Report Style- [SIEWETR -

Totals Summary Spacing:EllE[E1NS -
RN BE DOUBLE =

Suppress premiums? [l

Suppress motor S.1.7 [l

Old format? H {Policy Summary and Prerium Calculation only)

Select policy schedule option

*policy schedule will show once you select view/print*



Print policy |
Print totals |

Print endorsement |

Print policy

Print statutc]

Print slatu‘taryi w i,

Print premium cal|

ENASA

KEURANCE COMPANT LIMITED

Section(s) selecte|
Print bankir|

Print de|

Tei: 015 2355620 Fax DB5 5151315

WD SO0TESE WWL 23 Ema

Report Style: |

Policy Schedule - Premium Nofification

Totals Summ|

Policy Reference - DIAGNOD1/0001

Select ‘save’ to save the
policy schedule on the
desktop

Make sure you save to

[The Insured:
Organise = Mew falder o
Lal
~ [ This PC a. : : =
M I 44 4 jd
AMDER BRIEWE MAILS MAMUALS MICHELLE Mew folder
GOED INLIGTING
[ Por | [ POF | [ PoF | [ PoF | [ Po | [_PoF |
B Music S fa ) 5 iy S Ja Fa
=] Pictures 000001 001 002 003 004 005
B videos [ PoF | | POF | | PoF | [ PoF | |_FOF |
= Laeal Pick 0 Y s /= fo f = S L
File name: | POLICY SCHEDULE V]

the desktop or the
folder you created

Save astype:  Adobe PDF Files (" pdf)

» Hide Folders

Print total:

Print endorsement g

Print policy i
Print statutc]
Print statuto

Print premium callf
Policy Schedule Options |

Secton

Section(s) selected|

Report sty

Totals Summ;

De|

Prickaans, 0700

Tel D15 2358820 Fax DEE 5151315
Wb aodress wvnw .73 Emar =

Policy Schedule - Premium Nofification

[The Insured: Folicy Reference . DIAGNDOT/0001
DUAGSUMAR L Paid MONTHLY
Postal Address:

/0 MC BROKERS Stius s

0 BOX 307 VAT Ne. 4580258784

File name is policy
schedule

Select save for the file
to save on the desktop

*Click on the X to close
the policy report




Print policy schedule and related documents

Print pelicy schedule
Print totals surnmary
Print endorsement surnmary Print bafore schedule?

Print policy summary Print rates? [l

Print statutory notice

Print statutory variation hdl Mo ocutstanding endorsements Select cancel to close
Print premium calculations

Policy Schedule Options | th|9ween

Sla G Ll Select sections at

Saction(s) selected- [N} m

Print banking details [l
Print declaration Mo declaration records

EELLY S NP Enhanced2 -

Totals Summary Spacing-Elglell
TR E e DOUBLE

Suppress premiums? i

Suppress motor S.1.7 [l

oid format? [l {Policy Summary and Premium Calculation only)

View/Print the Report (Mew version}

10. Registering a claim

[rowers — Jinswres  [speciatTypes - PoLCY MENU -

*1* Select menu

o Towe [ ] rown ]

2005 VOLKSWACGEN TOURAN 1.3 TDi__ #jiifake or:poiiey X
2006 BMW M3 (E46) DDNS7IL ; i akeion gikio on the po ||Cy
Gabiy b ot bues 2008 TOYOTA YARIS T15Dr A/C T... D- New claim
Stated Beanefits 2006 AUDI A% 2 0 AVANT (B7) TB_ T T screen
Croup Personal Aceident | 2009 OPEL CORSA UTILITY 1.4

G~ Allocate unaliocated /v

Computer/Electronic Equipmel 520]4 ISUZU NQR 500 F/C C/CCZR...
m:::ne!y Bisakea 'iggﬁﬂtsgﬂing:gg ;éc\',[égsp I - Status - View/Change/Delete/Cancel
IR itioe A e Polic Wordi | 2015HOME BUILT 5.0 X 20 TBA ... 3 - View transactions

Motor Fleet —_— K - Print letters

|R9nasa Assist - Commercial Terminated ltams L - Generate new snapshot

Carnection Fee Terminated on: 2 M - List/View snapshots

xg:ﬂi 1(;:::: & Extensions | 2005 CITROEN C21.4i VIR TBA N~ Fbise andorianant detite

|Northern Security O - Raise debit

Guardrisk Final Rest Cover Q - Copy policy
ENDORSEMENT APPLICAB.. R - Change policy typa

H - Generate future details

POLICY CONDITIONS S - Replace Policy Wording

SASRIA - Recalciziate lic * % i
Client Service Fee L_';m'ms::"c'y* \*2* select option D
for new claim

Insert After Replace Combine

Previous Save Save & Ext

V - Activity Report
W - Loss Ratio Report

Dispiays the Context menu for the Current Client ¥ - Claim Details




[ I DIAGN001/0001/0009 (e [[=1s | M DIAGNOMAN CC pesc. [N

Accounts Receivable
Business All Risks
Electronic Equipment Up To R500 000

Motor Traders Internal
Money

Moter

Motor Piivate Type Vehicles
Motor Trailers/Caravans

Risk Class Insurer
2005 VOLKSWAGEN TOURAN 1.9 TDI BPR7TIL Motor Renasa Commercal - Monthiy

2006 AUDI A% 2.0 AVANT (B7) TBA Motor Renasa Commerchal - Monthly
2006 BMW M3 (E46) DDNS7IL Motor Renasa Commerclal - Monthly
2006 MITSUBISHI PAJERO 3200 DI-D CLX A/T TBA Motor Renasa Commercial - Monthly
2008 TOYOTA YARIS T15Dr A/C TBA Motor Renasa Commercial - Monthly
2009 OPEL CORSA UTILITY 1.4 CLUB P/U 5/C CMYE93L Motor Renasa Commercial - Monthly
20T LAND ROVER RANGE ROVER SPORT 5.0 V8 5/C BCIOKRCP Moator Renasa Commercial - Monthly

2014 ISUZU NQR 500 F/C C/C CZR897L Motor Renasa Commercial - Monthly

Evrace amaunt far claim

OCEEENR

i»-Select motor on the
top part of the
screen

Select the motor
yYOU need to register
the claim on

L, Make sure you Tick
the box for the
vehicle you selected

| 4
1* Use the amount on the claim form that says *total inclvat* for
the loss amount and add it on the column that says ‘loss’

Work out the excess using your loss amount.
Enter the loss amount on the calculator and times (X) by 25 %
this amount is for the column that says excess

Prices bhilude WAT Bl Totnl 3 5T2.00
VT ot 238,88 _>We use the amount that says total
Tatal [kl 3 5T2.00 . .
incl on the quotation
LR125/09/201 o
Date of loss PRIARIPIY] e AN LIMPO - LIMPOFPO PROVIT 2
= Motor hd Language English
IS WINDS - WINDSCREEN Al Ad ato IT/0001 Du ™ -

.

el 2510912018 4

el 2008 TOYOTA YARIS T1 5Dr AIC DK43YVGP
WINDSCREEN — STONE DAMAGE =
3572.00} e 893.00] a 0.00/
Outstanding .00 6
Phone A 015 |2970580 a w086 4037416 Sl info@diagnoman.co.za
MC Brokers HINNE0729248458 -
In Force - Associated cla Assoclated -
Dia Notes Fmail JLog
Amer Previous Next Exit
try number 1 o Transactions || Add Riskitem{5) [ Delete (3) Menu

1.The date we register the claim on

2.The task number on streamline

3.The broker for the client — not just broker

4.The date of loss/incident date on the claim form
5.Select from the list — lost/damaged/lightning

6.ltem claimed details completed on the short description
7.Claim form description for the long description




Broker Contact Pi_a[wn BURGER
Broker Contact Detalls 0152558820 — ——
152558 D fl inciden
SR S ate of loss / incident date
Description of Incident/ Cause of Damage,
espaecially other than stone damage STONE .
Vehicle Details (Year, Make, Model) 2010, TOYOTA YARIS HAT —
X Q .
Vehicle Registration Number DEAIYVEP Description of loss
| Vin No. ITOKGS23X051 24182
Glazier to Attend to Claim AUTO IMAGE WINDSCREENS
Glazier Contact Detalls 015291 1131

*the date of loss and description will be on the claim form,
if this is not on the claim form you cannot register the
claim*

QEA__| Other parties Financial _|Claim Itams
Reported on FEIZIEEN How LMMC BROKERS
Date of lass EEERIZIRL Time PYENLIMPO - LIMPOPO PROVIN +
Risk Class [{CiClg ~ [EELETELER English
(oI \VINDS - WINDSCREEN - P R DUTOIT/0001 DU+

Client Ref|

Insurer Ref| Insurer Contact

[Service provider

Assassor|

Authorisation
LORTTREE 2008 TOYOTA YARIS T1 5Dr AiC DK43YVGP

L LL S WINDSCREEN - STONE DAMAGE

Select save once all the
estimats IR information has been
outstanding [N Recovered [IIIED /v

Phone Numhev .zwosso Fax Number Iusa .4037416 Email comp leted
Broker Branch [[SEIE Y [=[[110729248458
Accounts exec|
claim status [IE Y Associated claims gy

Policy cancalled dus to write-off. Il

Previous

Entry numper 1 of 1 Transactions J| AddRiskitem (4) [ Delete (3)

If you have this message about
30 days you select yes and ask
the broker for late notification
reason

YB5cript: Date more than 30 days old

*you will not receive this
message if the claim is

registered within 30 days*
v

b You have entered a loss date which is more than 30 days old
Do you wish to continue?

Yes Mo

a 893.00 Paid 0.00
Recoverad 0.00



Flesinge Do webifumje

Feruns Oedene O Lere

Clawrs has bees pdded to ROC oo Clawn Mussbe o 5P 4450118
arnd Bl No & 60TV, Comtact Ranats ¢ IT Dapartment o 011 580

M) for mcee suntance /

="

2008 TOYOTAYARIS T1 500

é:] C - Prepare SM5-- Web page Dialogue =

Prepare SMS |

all phone numibear:
0720240454

emplate:
|Claim registered
SMS Message:
¥Your claim has
been
registered.
[BrokerBranchia
me]

4

Ceaill Number

Associated claims[gestelel: -t ||

Select ok to continue.
Renasa & Xenturion claims
will give this message with a
claim number. Other claims
will not have this messages

We do not sms from the
system.
Select exit on this screen

*your claim is now registered and you need to print the claim record*




11. Printing the claim record

Reported on How

Date of foss ERRETIRE Time

eV \INDS - WINDSCREEN *1* Select menu for the
: claim menu to pop up
- Letter Printing

Service provider | - Client ‘

Insurer Ref Insurer Contad)

Assessor - Policy

Auﬂm{isﬂtron 412510912013 - Memo

Client Account
LRI R PR 2008 TOYOTA YARIS T1 5Dr A/C DK43YVGP

L L WINDSCREEN - STONE DAMAGE - Claim Report
- Claim Activity Report

_ - Delete this claim

3572.00|
- Vehicle Valuation

oustanaro INERE] v i , *2* select option H —

Phone Number G PRI (T 086 4037416

Broker Branch |8l =8 c I a i m re po rt

Accounts exec.|

Estimate|

Claim Status [JTTE3 - Associated claims L CCICHN W

Policy cancelled due to write-off. Il

(| Notes [ Docs ] sms

Entry number 1 of 1 i Add Risk ltem (%) Delete (3)

Save

Dienlaue tha Contavt manu ior the Currant Claim

g LEWIE W — LEWIE Ly miru vy w

Language

Administrator E] Claim Report Options-- Web pag.. X

Insurer Contact | | E‘rhﬂw Transa-::tlu)ns

1Eh-uw Diary Entries

[Show Notes

B =T

Do not tick any of the boxes
just select the OK button

1037416

Select print




T

Claim Ref. DI
Policy No. R
Date of Loss pat]
Insurance Co Rl

ci
Loss Details
Reported On 25
Area ]
Details W

List of Items 2
Administrator M)
Police Station
QUESTIONS AND|
Claim Quesfion
Drivers Age

Drivers Id

Drivers Name

Motor Vin Mo
Vehicles Reg No
Voluntary Excess

Status In|
Financials |
Claim Value R
Excess R|
Paid R
Outstanding R

1 [ ] &) [mainReport v # [100% W

Print Options

Enter the page range that you want to Print.
O Pages
From: |1 To: |1 !
To Print:

1. In the next dialog that appears, select the "Open this file" option and click the
OK button.

2. Click the printer icon on the Acrobat Reader Menu rather than the print
button on your internet browser.
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2,675.00 AQQ: KECOVETy R UUD
Total Recovery R 0.00
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SMIT AND KIE BROKERS (PTY) LTD

CLAIM RECORD DETAILS

Clalmi Ret. CHAGMDD 0009 Cllent DIAGHOMAN CC
Policy No. RGAES4SIZET2 Polcy Rel. DiAGNIOTD0 Phons {015} 2570580
Date of Loes 2912017 Ranzwal fiek Class Motos
INsUrancs Co RENASA INSURANCE INBUrer fat. Contact

COMPANY LTD
Loss Dem@ils
Eported On 2502018 HOwW MAIL By MC BROKERS
Brsa LIMPOPO PROVINGE Caliss WINDSCREEM Languags English
Distalla WINDSCREEN - STONE DAMAGE
List of ttems 2008 TOYOTA YARIS T1 SOTAC TBA Loss 357200
Admindstrator Mrs Yolanoa Du Tolt Aznessor Cllents Cwn Rl
Polics Statlon Cass No
QUESTIONS AND ANSWERS
Claim Quastion Answar
DITveTs AgQe
Dimvers i
DiMVETs Name
Kator'vin No
Vehicies Reg No
Voluntary Excess
Status In Foroe
Fmancials
clalm Valus R 3.572.00 (O Damage R 35720 Third Party RO.D0
Excass 853.00 R AgQ. Excess R.00
Pald RO.03 s Balonrc = 0
Outstanding R 2,679

Select the print button
—>

Press the ‘OK’ button
>

Excags ES3.00

Select the save button for the
claim record to be saved on
the desktop/folder you

| cMated

/




i (PT & Savea Copy... *
Make sure you select

Py ThaRE > Dekiop V|| | SearchBeskiop e desktop or your folder

Organise »  Mew folder you craeted to save the
~ - document
& ThisPC : : : - = SI
E B Desktop a - &, il
= i ANDER BRIEWE MAILS MANUALS ~ MICHELLE  New folder
AN GOED INLIGTING
| W Domkeas [ por | [ Por | [ por | [ por | [ Por | [ por |
: B Music P y: ; A= / S
NE DAN [&] Pictures 000001 001 002 003 00 005
3T1 5D
B Videos [ poF | [ por | | POF | | POF | A
He Lacsl Dick e ™ /= f= S P = 3 w - i ]
— —>» | File name is claim
E G E =R LAIM RECORD v|
Save as type: | Adobe PDF Files (*.pdf) v-_
~ Hide Folders Caneel » | Select the save button to
save the document
Cilalm Value ® 357200 Oam Damage R 357200 TI.'I!F‘IIW RODO r
Excsas R 853.00 Cliant Recovery R OO0 &gy Excaas RO.00
Pald RO0D Insurer Recovery R 000 L0, Balance R0.00
| Outstanding R 2,679.00 Agg. Recovery R 000 Agg. Contribution 7000
| Total Recovery RO.CO
| L

1/1 [1& S —
[PT ':g," http://flexiserver/flexebroker/FlexiCrystalReportViewer.aspx?ReportiD=024dfc5a-e.. — O 6/\}///’ CIOSG the page on the X

File Edit Goto Favourites Help
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SMIT AND KIE BROKERS (PTY) LTD

CLAIM RECORD DETAILS

Claim Ref. DIAGNCO1-0009 Client DIAGNOMAN CCT
Podicy Ho. RGAE4SI2ET2 Policy Raf. DEAGNIO1/D001 Phons {015} 2870560
P o b 20T Srmant et Pdane i

Motor 2008 TOYOTA YARIS T1 50r A/C DK43YVGP) ‘

Raportad on [ZSI0S2018] How FMMC BROKERS.
Date of loss FRIRIFITE Tima PXEE LIMPO - LIMPOPO PROVIN »

Risk Class {8 R Language
[LIEE WINDS - WINDSCREEN ~ QR e DUTOIT/0001 Du”™ ~

InsurerCOniact_ Select SaVe/eX't.

Authorisation i
RS 250972013 | You are now done with

Police Statian| Case No [
Estimate X Excass| 893.00) ] 0.00]
Outstanding 2679.00 recovered [IICED

Phone Number ((UET FRTIEEI (VT 086 [4037416 = E  info@diagnoman.co.za
Broker Branch (&SI 6] (511 0729248458
Accounts exec

Craim Status I - Associated claimsLEeEC e 1l
Policy cancallad dua to writa-off.
Diary § |Notes

ntry number 1of | il Add Risk Item (%) Delete (3)




Finalizing a claim on Flexi

*If the payment has not pulled through from ROC*

1. Search your claim on Flexi

10~ Old Mutual Insu... [l DocuWsre & Google 2]ROC Streamline %7/ imei.info Online IME| Nu 4555606 7 Flexi Broker

Select claim search

Adrmmistration

bo

RN T S

EEEDEEREERER

Type in the claim reference
you need to search and
select find

Search value: [LELIIE | X

LU Claim Reference V]

Claim Information Click on the claim

Py ©OBERHOO:Z OBERHOLZER MRSD HOOGC STRAAT 57 you need to work
on




Class Desc
[Citer pertior [ rinancial[cisim fiornd
Reportad on ETITEIEIEER How W SALVUS
ciient ret [ T 22/06/2018
[LNSA T SPM 400006/5/18 insurar contact [ R

ice provider|

Assessor|
ithorisation|
P |
LT THEFT OF ITEMS IN HOUSE HOLD

LU THIEFS BROKE INTO HOUSE AND STOLE ITEMS A
|ExCESS - R1000
v

T P OLORWANE EEICAS 64512018
estimata [IELEED ™ 1000.00
ocovereo SRR

(M parts4@vwpolokwane.co.za
eI YR0721161286

Paid 8716.00
prie Numbar| 299 8800 Fax Number

STEEEELLG] Cum Laude

e

Associatad claims [l B

Policy cancelled due to:

L otos | Docs [l sms Jemail]Logf

[Amend 7] previous
Transactions

number 1 of 1

class
sentry  [Q8A  [Othorparties [ Financial _[Claiem ftoms
Reported on EXIIEETIEY How M SALVUS
Date of toss FEUIFIIL Time Aran =
cuent Ret I 2210612018
(M1 SPM 400006/5/18 insurer Contac: [

ica provider| -

[THEFT OF ITEMS IN HOUSE HOLD

Assassor|
ithorisation

g |
CONTE SR THEFT OF ITEMS IN HOUSE HOLD

CLUEE RS THIEFS BROKE INTO HOUSE AND STOLE ITEMS ~
EXCESS - R1000
v

piice Station FETITIUY TN Casa No [T TIT IS
estimate [JIIEET =55 1000.00)
Recovered [IIIED
Fax Nurnber (=) FU partsd@vwpolokwane.co.za
(SR [ 10721161286

Paid 8716.00

SLEEERE I Cum Laude

e

Associated claims R CICCll B
Policy cancelled due to write-oft. [l

S oces P oocs [ svs [emalrog

number 1of1

(o [-1 0o Il OBERH004-0005 131191 ¢-1« MM OBERHOLZER MRS D
(TAE0 1 -1 RENASA INSURANCE COMPA

Risk Class Householders
Croup

=11 [T N N [o B RGT 41134/5305
[y Te]g 4l 0]-T-{«M THEFT OF ITEMS IN HOUSE HOLD

Finalised Date

Recovery: 0.00 Payments: B716.00

Reason

p/06/2018 PAYMENT SPM400006 5496.00 | MRS D OBERHOLZER Manual Payment Insure. .. INSURER
p/07/2018 PAYMENT OLAZI515 3220.00 | Oxford Loss Adjusters.._ Automatic Payment Inv... INSURER

MNew Trans

Loaded

Select amend to work
on the claim

Click on the transaction button
to open the screen for the
payments

Select new Trans to load the
payment manually




*Renasa & Xenturion claims will give you this message*

HUUSERUIELS R P HEF 1 UE ETEMS 1IN HUUSE HULL

Croup

alised Date EELGENL

Recovery: 0.04

Message from webpage — If the payment did not pull

—rey
0 This is a Renasa claim. Transactions are synched automatically with -- th ro Ugh from ROC y0U can
rﬁ PAVMENT
i

Adding new transactions may result in duplicate payments. ._. CI ICk OK to Ioad the

Select OK if you would like to continue adding this transaction. payment manua I |y

Reverse Trans
Mew Transaction for this claim

Make sure you use the correct amount when loading the payment

= | wl3lm Iransactions-- Wen page Liaiogue

Claim Insured |
Date payment was made
Insurer Policy No
o e iy Dropdown gives you option
for Insurer, Broker, other.
Finalised Date Normally the insurer does the
| pavment

cnoaue/EFT No et (tem Payment

Payment Meiiod

The amount that was paid after
excess was deducted

ot e SN

Option to pay insured, service
provider, Third party or other.

Claams Values

Total 9716.00 Own damagem Zrd pﬁﬂm . .
Exces: 1000.00 Recov Am 00} Paidm SeIeCt the Opt|0n you pald

rom et o/s I

Payee — the name of the
person that was paid

Short reason for payment —
settlement to insured / TP or
BP invoice paid

k class THEFT OF ITEMS IN HOUSE HOLD .
Croup Click on the save button
d Date
gl 165172019 Peiial A gyinsurer = If this is the only payment that needs to be
500000 aque o i=ategn [ iem Payment - i . X
Hinsured -1 veser loaded and the claim can be finalised you
pt
I Tyrerran select YES, if you have more payments to
T SETTLEMENT fthimiclaicnisetiecin full load —select NO and load the other
Lt not at A 652.17
payments.
Yes No J
T 14716.00 domage NI d pa 0.00 If you have all the payments loaded for the
a 1000.00 Recov Amt] 0.00 Paid 8716.00 .
S - : T claim you can select Yes and the next
screen will open




Rl 22/06/2018
iDa

2 16/01/2019 sr= Payment - s insurer -
5000.00 agque Srest s g tem Payment -
Wt [nsured ~ 0 vescript -
S OBERHOLZER MRS D
N C CTTLEMENT Must claim be FINALISED?
Ref at A 652.17
Yes | Mo ]
Fota 14716.00| dama : d pa 0.00
1000.00 Recov A 0.00 Paid 8716.00
Finalised - 0 5000.00

c."_] S Prepare 5MS-- Web page Dialogue

If all the payments has been loaded
you can select Yes for the claim to be
finalised on Flexi

If you select No, it will not finalise the
claim automatically

Prepare SMs

Exit — we do not send SMS from Flexi system

.Clalm paid
SMS Message-

Your claim has
been gettled.
Payment will

be made within
7 daya.
[BrokerBranchNa
me]

|
‘ ell phone number:
|
7

‘l Cell Number |

Typs

If the estimate of the claim was

CategorylEUEREVHTE

Crecus/er vo SN

not updated before the

Y VBScript

payment was loaded you can

MRS D
Do you wish to update financial values?

Vat Ami

| T |

Crwn damage

Rocon m-nm

65217

say Yes to update it, if you
updated the estimate before
loading the payment and all
amounts agree with the
payments made you can select
NO to finalise claim.

All the payments made
including your excess must add
up to your estimate.

13716.01




16/01/2019

SETTLED

Outstanding Diary Entries
Diary Detalls DueDate | . D:

There are no outstanding diary entries Click save for the claim to finalise

Loaded

¥ SALVUS
-
pdl Language m
~ LB SANATASHABLGEN - | Claim will show finalised
;
Insurer Contact _

The estimate needs to be the
total of the claim paid including

on T Ceso No RN
L ETE Excess KL poia I your excess, if the estimate is

Recovered [IIEED .
(R I ex Murmber (S arts A @vwpalokwans.co.za more or less than your claim

ng

(1] Cum Laude (A F10721161286

- payments, you need to update
WNSETTLED Associated claims el W the estimates. The amounts paid

Policy cancelled due to write-off. [l

[notes[] pocs 7] sms [EmailLog| by the insurers needs to be the
Amend .
o same on Flexi — you need to

make sure this is update because
it does have an effect on the Loss
ratio for the client

*Follow step 11 to print the claim record again for proof that the
Flexi claim was updated and finalised, this will be attached on the

system*



