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											08 August 2018

Dear Broker

The communication below is scheduled to be released to all Policyholders on the 15 August 2018.

Dear Client 

MATRIX AUTOMATION

Managing credit risk is a crucial part of protecting one of your most valuable assets, your debtor’s book. As your partner, we are pleased to announce that we have transitioned the manual process of a matrix (providing ageing, conduct of the account, orders on hand of a specific buyer) to an automated system by use of our online portal CregaLink.

We have simplified the process by notifying you, via email, that a matrix requires completion on CregaLink. Please refer to the attached CregaLink template which sets out the fields for completion. CGIC will use this information in conjunction with other information to monitor the credit risk of your customers and their ability to maintain timeous payments.

We kindly request that you submit the matrix details within ten (10) working days on CregaLink. An email reminder will be forwarded to you, should we not receive a response within eight (8) working days. Should the requested information not be received after ten (10) working days, the current limit in question will be 
re-issued on a temporary basis expiring at the end of the following month, due to the limit not being required.

We understand the tough economic climate that you currently operate in and we trust that this process will improve the ease of doing business with CGIC and that it will lead to better debtor risk management.

This transition is scheduled to take place on Monday, 20 August 2018.

Please contact your respective portfolio manager or senior underwriter should you require further clarification. 



Yours faithfully

Theo Reddi
General Manager: Trade Credit 
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Beware of misrepresented application for cover. Be particularly aware of unslicited orders. Call the prospective client and confirm the order. Do not use the numbers on the app

CREDIT GUARANTEE ENABLING H WITHOUT RISK

@) currently selected policy: DIAMOND (PTY) LTD - 8268 - (Click to open list of policies)

Outstanding Actions
@) Current action: Please submit Matrix details for TEST BUYER annexure 2543 -

Buyer Matrix

TEST BUYER
‘Annexure No: 2543
Terms: 30 DAYS
Limit Granted: 150,000

Current: 0.00 Conduct of Accourt Select - In the past 6 mnths:
30ays 000 Orders on hand: 0.00 1. Were there any overdues on the account? No @ ves

50Days 000 Dispute: No © Yes 2. Has the buyer excesdied the terms you offered? No O ves

900 700 overdue: 010 ves .00 . ey e ettty i s of e et o @ ves

1202y 000

150 Days: 000

180 Days: 000

Total Outstanding Balance: 000 Reduction reauired: No © ves 0fiNew Redtuced Limit value) Terms Mode: 30 Days -

save | Submit
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