
© CIB (Pty) Ltd is an Authorised Financial Services Provider FSP No. 8425 Underwritten by Guardrisk Insurance Company Limited FSP No. 75. 
15E Riley Road, Riley Road Office Park, Bedfordview, 2008. Private Bag x1600, Bedfordview, 2008. Tel: +27 (0)11 455 5101, Fax: +27 (0)11 455 5202   CIB/SRV/07/04/22 

SECURITY REQUIREMENTS 
IN VEHICLES 

TRACKING DEVICE WARRANTY 

For the purpose of this Tracking Device Warranty the term Tracking Device means that a vehicle tracking 

system uses any combination of radio frequency and / or GPS technology to track a vehicle. Such Tracking 

Device must be installed and tested and kept in working order at all times. Furthermore, there is a service 

level agreement (contract) which is inclusive of a vehicle recovery service that is able to track and recover 

the vehicle once reported as stolen. This service may be outsourced but must be in addition to services 

provided by the SAPS or any other law enforcement agency. 

It is hereby noted and agreed that theft / hijacking cover remains in force for the relevant insured vehicle as 

stated in the Schedule and the basic theft / hijacking excess is waived.  Provided that a Tracking Device is 

installed and no action on Your part, inclusive of the non-payment of monitoring fees will interfere with the 

ability or willingness of the Tracking Company which You have employed to track and recover the insured 

vehicle. 

The onus will rest on You to prove that the device was in fact installed and was fully operational with all 

monitoring and recovery fees being paid up to date. 

Your failure to comply with this Tracking Device Warranty in addition to any other Terms and Conditions of 

this Policy will result in Your forfeiture to claim hereunder and We may reject any claim where such breach 

is found. 

REVISED TRACKING REQUIREMENT LISTING  

ONLY APPLICABLE TO VEHICLES IN EXCESS OF R50,000 AND BASED IN KZN OR GP

MAKE MODEL YEAR 

Toyota Hilux 2017 and older 

Fortuner 2017 and older 

Etios 2017 and older 

Quantum 2017 and older 

Ford Ranger 2017 and older 

Kia All light delivery vehicles All 

Nissan NP 200 All 

Heavy Commercial Vehicle All All 


